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Vodacom Electronic Quote Customer Approval 
Step 1: You will receive an e-mail with the following subject, “Vodacom 
Electronic Quote Customer Approval required”. At the bottom of the e-mail 
there is a “Vodacom Electronic Approval” link. Please click on this link to view 
and accept the quote. The link will re-redirect you to the “online” quote 
approval portal. 
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Step 2: Please click “continue” you will receive a OTP (One Time Pin) via 
SMS, Please type in the OTP code and click Submit 
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Step 3: You can now view the order, please tick all 5 terms and conditions 
tick boxes and click “Order Now” to approve the order. 
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Step 4:  An information message pops up “you will now be redirected to the 
payment gateway”,click “continue” to be re-directed to the Payment Gateway. 

 

 

 

 

Step 5: The Credit Card Purchase Terms and Conditions page will be 
displayed, tick “I accept…” and then click continue (bottom left). 
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Step 6: Please enter your debit/credit card details for payment and click 
“Continue”. 

 

 

Step 7:  An OTP will be send to the customer’s mobile phone and must be 
entered here then click submit. 
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Step 8: You complete the electronic approval and payment process by 
clicking “Finish”. 
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Customer Notifications 
After successfully completing the order, the customer will receive the below 
email confirming the fibre order.  

 

 

You will receive another email from Vodacom that will allow the client to book 
a fibre installation appointment online. Please refer to the Vodacom SB Fibre 
- Installation Appointment Booking Guide.pdf for a detailed step-by-step 
guide. 
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Usage Notifications: 
The Vodacom Fibre Prepaid customers will receive an email and SMS 
notifications when the data usage reaches 50%; 80% data threshold and 
100% data depletion.   
 

Terms and conditions: 
The Vodacom Fibre Prepaid Terms and Conditions are subject to Vodacom 
Fibre General Terms and Conditions and are available on the following link 
 
https://www.vodacom.co.za/vodacom/terms/fibre/vodacom-fibre  
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