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Vodacom Electronic Quote Customer Approval

Step 1: You will receive an e-mail with the following subject, “Vodacom
Electronic Quote Customer Approval required”. At the bottom of the e-mail
there is a “Wodacom Electronic Approval” link. Please click on this link to view
and accept the quote. The link will re-redirect you to the “online” quote
approval portal.

Links:
Name

My Order Progress

Vodacom Electronic Approval

Vodacom Home

Service
Description Asset Number Service ID

10240Kbps Line Speed 519101737982 519101737982

Vodacom Fibre Broadband Prepaid P19101737990 P19101737990

Mokia G240W-C Router Leased 519101737991 519101737991

Step 2: Please click “continue” you will receive a OTP (One Time Pin) via
SMS, Please type in the OTP code and click Submit
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Step 3: You can now view the order, please tick all 5 terms and conditions
tick boxes and click “Order Now” to approve the order.

65] CONF-904 FTTH Prep X | @ [ET-23166] CONF-904 FTTH Prep: X //nextqa.vodacom.corg X @ sSiebel eChannel Home X @ Vodacom i

c a 'nextqa.vodacom.corp;

Personal Business Profile | Logout

o Home Voogle Service Requests Single Pane Accounts Contacts Opportunities Quotes |«

Account Name: BLIGNAUT I
Quote Number: G211102-4¢

Total Price
ay Onceoff Monthly
R139043
Vodacom Fbre
Vodscom Fibre Servie Schedule
Nokds Rauter
SubTotals R1390.43 R52087
war R20856 R7813
Total (ncluding VAT R1598.99 R599.00

:

65] CONF-904 FTTH X [ET-2316 extqa.vo Siebel eChannel Home x 8 SignedQuote 2-FAHHIXXp: X @ Vodacom Siebel EBU (VSFA) X | +
(e o ‘nextqa.vodacom.corp;

SignedQuote_2-F4HHIXX.pdf 100%  + (RS

Customer Details Vodacom Details

otory | TH MANAGERS Company: Default Organizaton

Customer: VBo

Contact Number:  +27785469521
Email Address: 123@gmail.com
Date of Quotation: Contract term is set on the line item below.

1x Vodacom Fibre Broadband Prepaid Pt | ARG R1,300.43

iy
= MONTHLY PLAN 821115770424

Fitro Access Line Setup.
TOTAL]  R1,390.43 R520.87
VAT: R208.56 R78.13

R1,598.99 R599.00

Grand Total

GRAND TOTAL] __R1,39043 R520.87
VA R208.56 R78.13

R1,598.99 R599.00
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Step 4: An information message pops up “you will now be redirected to the
payment gateway”,click “continue” to be re-directed to the Payment Gateway.
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Step 5: The Credit Card Purchase Terms and Conditions page will be
displayed, tick “I accept...” and then click continue (bottom left).

@ ctpsbl0t.vodacom.corp/shortcut: X | () Attachments: SO191024-510074 X \ QO Vodacom X @ Termsand Conditions X 4+ = X
C @& pgwlvodacompaymentgateway.co.za/eshop/PaymentWebsite/contentpages/Terms.aspx Q Y \ o :

vodacom

Credit Card Purchase Terms & Conditions

By using the Vodacom Credit Card Purchase service (‘the Payment Capability”) you agree that you have read, understood and are bound
by the following terms and conditions:

1. Vodacom is committed to providing secure online payment facilities. All transactions are encrypted using appropriate encryption technology
2. Credit card payment is available to you as a Vodacom Business customer, as an option to pay for all services related to your Vodacom
Business Billing account. Should you choose eredit card as your preferred payment method please note that all services currently charged to
‘your Vodacom Business Billing Account will be paid by means of the credit card you select. Currently Vodacom does not et support the
option to use multiple payment methods per Billing Account

You warrant that you are duly authorised to use the credit card supplied for purposes of paying for your Vodacom products and services. You
also warrant that your credit card has sufficient available funds to cover the monthly amount required.

Bank/card limits applied by your bank, will apply when you choose credit card as your payment method.

You wil be required to enter your card defails by means of 2 secure payment platform. After capturing the credit card information, you will be
requested to validate your credit card in order to complete the process

To validate the credit card, Vodacom will initiate a payment transaction of RS to the credit card you capture. The reserved value (RS) will be
automatically released after 7 days.

You will be requested to verify the transaction by means of an OTP process initiated by your Bank, to the cell phone number registered with
the Card.

Once the credit card details are captured successfully, the monthly variable amount owing on your Vodacom Business billing account will be
charged to this car

9. Vodacom will send you a reminder SMS when the card is approaching the expiry date. This SMS will serve as a reminder for you to contact
Vodacom to update your payment instrument details.

Vodacom will never send capture card link without receiving the request from Customer, Customer must never follow the link received on any
unsolicited SMS email

In case of refunds, you will be required to provide South African Bank Account details. Vodacom cusrently doesn't support the refund on
Credit Card.

To update or amend your chosen payment method, you may call 0821940, or visit a Vodacom Store.

There is no additional service fee applied by Vodacom should you select credit card as the payment method, but your applicable bank will
charge the relevant bank charges/card transaction fees for normal card purchases.

G e we W

For support, customers are requested to call 0821940
Protection of Personal Information

The provision of this service will involve the processing of your personal information including your card details, to which you agree to. Your
‘personal information will be processed in accordance with the Vodacom Privacy Statement available on

hitps:/wwwx ‘vodacom/terms priv licy. Vodacom will have access to the following credit card details [Card Number, Card
Expiry Month, CVV, Card Holder Name]; it is your responsibility to ensure the security of your unique pin codes and OTPs required to process
transactions.

T Accept the terms and conditions listed above

e
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Step 6: Please enter your debit/credit card details for payment and click
“Continue”.

@ ctpsblot.vodacom.corp/shortcut: X | () Attachments: S0191024-510074 X | ) Vodacom X @& Vodacom x 4+ -

< c @& pgwlvodacompaymentgateway.co.za/eshop/PaymentWebsite/contentpages/PaymentOnline.aspx QA K \ 0 H

Payment details

Your payment details will be kept secure ==

PLEASE NOTE:

Vodacom uses 30 secure (o validate your payment detalls.
3D Secure is a service facilitated by VISA™ and MasterCard™ that allows you to shop online securely when using your credit card. 3D
Secure is also Verified by VISA™ or MasterCard® SecureCode™ and it introduces password protection during your online purchase to
validate you as the customer. When you click the “Continue” button below, you will proceed to this validation process (where you will be
asked to enter a Secure Code) in order to complete your transaction

Please expect an SMS or email containing your Secure Code, which you will need to enter in order to complete your transaction

You will be presented with an online receipt confirming your order.
This should take a few moments due to communication with your bank

Call Vodacom Technical Support on 082 1945 or email us

Payment Type MasterCara v
Name on card tifications No test Name embossed on card

Card Number 5359690000016562

Expiry Date 10 v | 2020 v

ow o717 3 or 4 digit security code on card
Amount 199.00

Default Card

Save Current Card

Gancel m

11:39
=]
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Step 7: An OTP will be send to the customer’s mobile phone and must be
entered here then click submit.

@ ctpsbl0t.vodacom.corp/shortcut: X | () Attachments: S0191024-510074 X \ Q Vodacom X Authentication X + =

< C @ acsabsatest.bankserv.co.za/mdpayacs/pareq hig v 0 H

MasterCard

Authenticate using password

Please enter your password below.

Merchant: BankservAfrica Merchant
Amount: ZAR 199.00

Date: 20191024 09:37:46
Card Number: XXXX XXXX XXXX 6562

Personal Message:

Password:

b ol

If you experience any problems, please contact our Helpdesk on the back of
your card.
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Step 8: You complete the electronic approval and payment process by
clicking “Finish”.
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You have successfully completed the process.
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Customer Notifications

After successfully completing the order, the customer will receive the below
email confirming the fibre order.

1

O

Vodacom Fibre Order Confirmation Letter

Sales Order # 5$0211115-759522

Solution ID P21114362444

Customer JOHN SMITH

Billing Account # DO00S650

Product Vodacom Fibre Broadband Prepaid Promotion
Progress

Fibre Order . Installation
% Vetti % 9
AppOint"‘E'11

Your order is ready for installation! You'll receive a notification that will allow you to book an installation appointment online.

Dear JOHN SMITH,

Thank you for choosing Vodacom Fibre. We have received your Vadacom Fibre order. Please note that the Vodacom fibre services are
provided over Vodacom network.

You will receive another email from Vodacom that will allow the client to book
a fibre installation appointment online. Please refer to the Vodacom SB Fibre
- Installation Appointment Booking Guide.pdf for a detailed step-by-step
guide.
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Usage Notifications:

The Vodacom Fibre Prepaid customers will receive an email and SMS
notifications when the data usage reaches 50%; 80% data threshold and
100% data depletion.

Terms and conditions:
The Vodacom Fibre Prepaid Terms and Conditions are subject to Vodacom
Fibre General Terms and Conditions and are available on the following link

https://www.vodacom.co.za/vodacom/terms/fibre/vodacom-fibre

*End of Document*
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